F 04 
Memorandum of Agreement


MEMORANDUM OF AGREEMENT


Made and entered into by and between:

THE ZIMBABWE QUALITY ASSURANCE PROGRAMME

______________________________________________________________
Herein referred to as “ZINQAP” of

______________________________________________________________
And

______________________________________________________________
Hereinafter referred to as “The Referring Laboratory” of

AND which address in the chosen domicillium Citandi et executandi for the purpose of any notices or processes forwarded by ZINQAP or its legal representatives.

WHEREAS ZINQAP provides external quality assessment schemes in the following areas, Haematology, Blood bank, Microbiology (Medical, Veterinary and Food), Histology/Cytology, Clinical Chemistry and Immunology which services are required by ______________________________________ (herein referred to as “the referring laboratory”).  It is hereby agreed:

1

The Referring Laboratory shall be responsible for payment of fees within 30 days of Invoice.  The fees charged by ZINQAP shall be reviewed from time to time entirely at the discretion of ZINQAP.

2

All results of samples sent to the referring laboratory should be returned to ZINQAP within a period of fourteen (14) days.

3

ZINQAP undertakes to provide quality assessment tests based on the International guidelines, which conform to the regulations of SAZ ISO/IEC Guide 43- Development & Operation of Proficiency Testing Schemes and ILAC G 13.  All results will be handled with professionalism and the confidentiality recognised in the medical professions.

4

Any dispute arising out of this agreement is to be determined by the Harare Magistrates Court notwithstanding any limits on its jurisdiction such as the province in which the referring Laboratory is situated.  In the event the client is responsible for collection of fees.

5

The Referring Laboratory hereby renounces the common law benefit of error in calculation, no cause for the debt and no value received.

6

The Referring Laboratory shall ensure that no collusion or falsification of results occurs.

7

This contract is valid for an indefinite period and can be formally terminated by either party by putting it in writing giving a 30 day notice.

THUS DONE AND SIGNED at______________ on this ___________ day of Year 20
___________________________

For and on behalf of the ZINQAP

___________________________________________________

For and on behalf of Referring Laboratory and duly stamped
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